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1. Introduction

1.1 Purpose

The registration process is intended to enable each supply to be registered automatically, with no manual
intervention by users required. However, the process also identifies certain exceptions where the case will
require manual intervention. When specific exceptions are encountered the case is placed in a related
worklist. The purpose of this document is to describe how each of these cases may be processed.

Once a case has been processed, one or more of the following outcomes is expected:
e The registration or supply point details are updated for a supply
e The case is removed from the worklist and

o The registration process continues for a supply

o Action is deferred until a selected date

o The registration of a supply is restarted

o The registration of a supply is abandoned

1.2 References

Reference Number Document
UG-GE-BAA-100 GUI Features

UG-CO-MPA-260 Guide to Using MPA Worklists
UG-CO-CSM-247 Change Supply Point & Tariff Rates

1.3 Overview

The registration process is triggered when a contract has been loaded into ERS and the supply start date
(SSD) is between 1 day and 28 days in the future.

The process starts with a registration request (D0055) being sent to MPAS and will continue automatically
until the registration is accepted at the end of the objection period, the registration is rejected or the
registration is objected to.

Exceptions can arise at various points in the process as a result of rejections, objections, overdue dataflows
or a mismatch in data.

This document details how to use the worklists and screens used in managing these cases.

The cases covered in this document are:

e Wait for Overdue D0217 or D0057

e Failed Registrations

e DO0217 Confirmation of Regi Exception

e Contract Objection CSR

In each case the User Guide assumes that supplier specific written instructions will be available that

describe the steps followed before the necessary ERS action is taken.
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2. Manage the Wait for Overdue D0217 or D0057 Worklist Case

Where a Registration Request (D0055) has been sent to MPAS and neither a confirmation of registration
(D0217) nor a Registration Rejection (D0057) has been received within two working days of the date of the
D0055, the case is referred to the “Wait for Overdue D0217 or DO057” worklist to initiate investigation.

2.1 Accessing the Wait for Overdue D0217 or D0057 Worklist

The MPA Process Mode pop-up displays details of the MPAN status and a list of the outstanding MPA
cases. Explanation on how to access this pop-up and on the Generic buttons on the right hand side at the
bottom of the screen is found on the User Guide ‘UG-CO-MPA-260 Guide to Using MPA Worklists’.

B MPA (1200010021170) Process Mode =] —

Npan Actions Window

.r[_a_’. MPAN Cora: 1700010021170 Supply Start Nate 01-Ang-2011  Supply Tarmination Nate:

' Registranon Status: Pending Energisaton Status: k Energised Locked By: admin
Case Started Worklist Description Task Started Decision

04-.ul-2011 2210002 - Wait For Ove-dus D0217 or DI0S7 261112011

Ueta = Lrata kLo Motes | 3= Inta

u:aupplypaint} - 1200010021170

| (contract) :69267

| [J00SSuvcid) : 5443237

o [dnnSscreatedate) : 20110704153844
| registrationsequencs) :1

\

| nefer Unfil: 09/08201 %] Defer ] Clear senfrm | Sefresh =xt

Figure 2.1: MPA Process Mode — Wait For Overdue D0217 or D0057 worklist

e Select the “Wait for Overdue D0217 or D0057” Worklist from the list of worklists in the MPA Process
Mode pop-up and select the case that is to be worked.

2.2 Working a Case on the Wait for Overdue D0217 or D0057 Worklist

Once any required action has been taken as specified in the supplier specific work instructions, the case
can be removed from the worklist. The only action available is:

e “Defer” which will move the case from this worklist to the “Pending Registration” worklist until the
selected date is reached. The “Pending Registration” worklist can be reviewed by authorised users but
doesn’t need to be actioned. If by the selected date, neither a D0217 nor D0057 have been received,
the supply will be returned to this worklist.
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If a D0217 is received before the selected date, the case is removed from the “Pending Registration”
worklist automatically and the registration process continues as if would have had the flow been received in
time.

If a DO057 is received and is one of the below, processing also continues automatically as it would have
had the flow been received in time.

e 28 Registration Too Soon After Previous
e 32 Future Registration Already Exists
e 44 Objection Outstanding

Where a rejection code is received before the selected date and is not one of the above the case is moved
from this worklist to a “Failed Registrations” worklist automatically.

2.3 Industry Expected Outcomes

Failure to receive either a D0217 or a D0057 in response to registration request is a serious failure in terms
of industry process and the supplier must continue pursuing the relevant party for this response until one is
received. There is no way to abandon the process.

The expected outcome is that either a D0217 is received and the registration process continues or a D0057
is received and the registration is rejected.
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3. Manage Failed Registrations Worklist Case

Where a Registration Request (D0055) is sent and MPAS respond with a Registration Rejection (D0057)
the rejection will be processed as follows:

e Where Registration is set up as automated and a Rejection is received that contains a single Rejection
Reason Code which is one of the below, the D0055 for the supply is resent:

o 28 Registration Too Soon After Previous
o 32 Future Registration Already Exists
o 44 Objection Outstanding

e Where Registration is set up as automated and the Rejection reason Code is not one of the above the
case is placed on the “Failed Registrations” worklist to be manually actioned.

e Where Reqgistration is set up to work manually, on receipt of the Rejection the case will always be placed
on the “Failed Registrations” worklist.

e Where Registration is set up to work manually and an objection is upheld, the case will always be placed
on the “Failed Registrations” worklist.

3.1 Access the Failed Registrations Worklist

The MPA Process Mode pop-up displays details of the MPAN status and a list of the outstanding MPA
worklists. Explanation on how to access this pop-up and on the Generic Buttons on the right hand side at
the bottom of the screen can be found on the User Guide ‘UG-CO-MPA-260 Guide to Using MPA Worklists’

&3 MPA (1100000007021) Prozess Made =aREN X
Mpan Actions Window

F[’D_‘. MPAN Core: 1100000007021 Supply Start Date 11-Apr-2011 Supply Termination Date:
S Registration Status: Pending Energisation Status: E Energised Locked By: wsagar
Case Started Worklist Description Task Started Decision
17-Jun-20-1 3220001 - Failed Registrations 17-Jun-20-1
T T T L

Detai = [zta Flow Motes Tashs Info

[u (supplypoint) : 1100000007021

| {contract) : 72861

| {d0055docid) : 6331952

| {d0055createdate} : 20110323131929
| {registrationscquence) @1

| {d0057docid) : 6363779

Abandcn | | Defer Until: 11/06/2011 (=] Defer] Edit Reqi Restart Clear Canfirm | Refresh Exit

Figure 3.1: MPA Process Mode - Failed Registrations Worklist

e Select the “Failed Registrations” worklist from the list of worklists in the MPA Process Mode pop-up and
select the case that is to be worked.
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3.2 Work a Case on the Failed Registrations Worklist

Once any required action has been taken as specified in the supplier specific work instructions, the case
can be actioned from the worklist. The actions available are:

e “Abandon” which will abandon the supply registration and remove it from this worklist.

Once this action to abandon a supply registration has been confirmed, the supply cannot be re-
registered from this contract. The case will not have been moved to another worklist and will not
reappear in the worklist screen.

Where all the supplies on a contract are abandoned, the last registration that is abandoned will also
abandon the contract. A new contract is required before any of the supplies can be registered.

e “Defer” which will move the case from this worklist to the "Defer Action” worklist until the selected date is
reached, when it will be returned to the “Failed Registrations” worklist.

e “Edit Regi” which can be used to amend registration information including the Supply Start Date and
Agents prior to selecting the “Restart” action. The Edit Registration Details pop-up opens (see section
3.3) to edit the regqistration details before re-registering.

e “Restart” which will restart the registration process and send a new registration request to MPAS. The
“Pending Registration” worklist will appear in the list of available worklists for the MPAN.

3.3 Edit Registration Details
The Edit Registration Details pop-up allows to change the Supply Start Date.

f B3 Edit Registration Details (MPAN: 1100000007021, Cortract 72861) [é]
@e “1/0412011 ) (l;l) e
Sawe J Reszet
Reqular Readina Cycle | 3 Daily - . : wa | —
Fnergisation Statis | = Fnargised v| Spevial Avcess |
Retrieval Mcthod | 2 Remote reading ~ | communications wetnoa | v
Chanye of Tenancy [ | Measurement Class C q
New Connection | | Special Needs Indicator|_| GSP | _B Eastllidiads R4
Populate D0055 [ | InstalllRemave Meter| | SsC
Special Needs Information Meter Operator EMEE q Contract Ref [EMEHMSMARX
service Ref |HO11 Senice LevelRef |0001
Data Collector UKDC q Contract Ref |SMARHHDCO2
Service Ref [POWR Senice LevelRef IMFT
Anartional Information
Dala Aggiegalor UKDGC Q,  ComtactRefl[sWARHHDAGZ
Service Ref W Senice Level Ref lmmi

Clcse

Figure 3.2: Edit Registration Details
To change the SSD for a supply:

e Click the calendar button on the Supply Date field and select the new Supply Start date. This date must
be later than the business defined number of days after the current date.

b
e Click the Save button sav' to confirm the change to the SSD. The Confirm Update pop-up opens to
confirm the changes.

Status Released EDW Technology Ltd © 2011 Page 7 of 23




Confirm Update

ERS User Guide Version: 0.4
UG-CO-MPA-210 Manage Supply Registration v0.4 Issue Date: 31 October 2011
r ————

|5

i

Yes

Are you sure you wish to update these registration details?

Mo

—N

Figure 3.3:

Confirm Update

e Click the Yes button to confirm the changes. If validation is successful the Confirm Update pop-up
closes. If the validation fails, a Validation Error pop-up opens giving the earliest possible date that the

SSD can be.
M — o i
Validation Error - @
0 The date specified in the Supply Date field must be on or after the Contract start date
251012011
0154 Detailg===
Supply Start Date must be |
On or after the contract's start date of 25/10:2011
On or after the date of the first CCL certificate 01/08/2011 |
On or after the minimum S5D of 17/09/2011
So, the smallest it can be 15 25/10/2011
Cliphoard...

Figure 3.4: Validation Error
e Click OK to close the Validation Error pop-up.
To continue the registration attempt:
e Enter the new SSD in the Supply Date on the Edit Registration Details pop-up.
Alternatively

e If the registration attempt is to be stopped, click on Close to exit the Edit Registration Details pop-up.
34 Industry Expected Outcomes

The expected outcome is that the registration request for the supply has been rejected. To register the
supply, a new registration request will need to be made.
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4. Manage D0217 Confirmation of Regi Exception Worklist Case

When a D0217 Confirmation of the Registration of a Metering Point is received, if the values in the dataflow
are not the same as the values held on the system for the supply point, a case is automatically created on
the “D0217 Confirmation of Regi Deferred” worklist.

To prevent updates being sent to MPAS before the objection window has closed, the case is held on the
“D0217 Confirmation of Regi Deferred” worklist for the number of days defined by the business, at which
point it is automatically moved from the “D0217 Confirmation of Regi Deferred” worklist to the “D0217
Confirmation of Regi Exception” worklist ready to be actioned.

The worklist does not prevent the registration process from continuing for the supply. It is used to ensure
that the Supplier, the MPAS and the Data Collector hold the same supply point data for an MPAN.

If the registration is unsuccessful or if the registration attempt is abandoned or restarted, the case on the
worklist will be automatically closed.

4.1 Access the D0217 Confirmation of Regi Exception Worklist

The MPA Process Mode pop-up displays details of the MPAN status and a list of the outstanding MPA
worklists. Explanation on how to access this pop-up and on the Generic Buttons on the right hand side at
the bottom of the screen can be found on the User Guide ‘UG-CO-MPA-260 Guide to Using MPA Worklists’

B MPA (2000027848747) Process Mode =AR

KMpan Actions Window

ED MPAN Core: 2000027040747 Supply Start Date 20-Jun-2011 Supply Terminaticn Date:
Registration Status: Pending Energisation Status: E Energised Locked By: admin
Case Started Worklist Description Task Started Dacigion

08-_un-2011 33TC0-0-'walt farall o201 DE-Jun-2011

08-_un-201 3340025 - Neler operator appoinimeant ove-due 1C-Jun-2011

09- 1n-2011 3240007 - Ohjedion nrezolved 0d-110-2011

08 _un 2011 FA6C0001 D0217 Confirmcticn of Rcgi Exccpton 04 Jul 2011

Deta = Crata Flow Motes T asiz Infa

L) (document}
B Q {conficting_ficld) : Mcier Timeswitch Code
o (deferred_date) :20110620000000

Accept |De'ferl.ln1il: C708i2011 #l Doafer ] Clear Zcnfrm | Sefresh Txt

Figure 4.1: MPA Process Mode — D0217 Confirmation of Regi Exception worklist

e Select the “D0217 Confirmation of Regi Exception” worklist from the list of worklists in the MPA screens
and select the case that is to be worked.
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4.2 Work a Case on the D0217 Confirmation of Regi Exception

Once any required action has been taken as specified in the supplier specific work instructions, the case
can be removed from the worklist. The options available are:

e “Accept” which will remove the case from this worklist and accept the information contained in the
D0217. To keep the data in ERS aligned with MPAS, update the Supply Point Data in ERS, see User
Guide UG-CO-CSM-247 Change Supply Point & Tariff Rates.

e “Defer” which will move the supply from this worklist to the “D0217 Confirmation of Regi Deferred”
worklist until the date selected is reached, when it will be returned to this worklist

4.3  Industry Expected Outcomes

When registration for the supply has been completed and the Supplier, MPAS and the Data Collector are all
holding the same registration details.

e MPAS has been sent a D0205 to notify them of any changes to the registration start date, energisation
status, meter Timeswitch code, profile class or measurement class.

e The NHH Data Collector has been sent a D0052 to notify them of any changes to the registration start
date, GSP Group, profile class or measurement class.

e The HH Data Collector has been sent a D0289 to notify them of any changes to the registration start
date, profile class or measurement class.
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5. Contract Objection CSR

The Contract Objection CSR (Customer Service Request) is raised during the Registration process where
an objection is received. The Contract Objection CSR is used to manage objections at a Contract level.

5.1 Access the Contract Objection CSR from Contract Enquiry

The Contract Objection CSR is accessed from the CRM tab in the Contract Enquiry screen. The CRM tab
in the Contract Enquiry screen can be accessed from the Customer Enquiry screen as follows:

1
ot
e Select the Customer Enquiry option
displayed.

from the ERS Main Menu. The Customer Enquiry screen is

=) | searchBy |custome: Name || Customer Name |2t |
VL=
f-ha Max = 20 SEARCH
Contract ID A nt Reference C Nama ACCMAN| Post Code Address Stalus Contract Type Locked By
B2E25 ROO0250392 EDVW PB Toct 7 b =58P 3 Radian ... [Pendng | GO thaines
B2E15 ROO0250410 ECW 124 Pra UAT- .. |chennett | M<58P. 3 Radian ... [Ended Cow thaines
E2E16 RO00250411 ECW 124 Pra UATD.. |chennett | M<58P. Lot Liva Cow thaines
3 E2E18 RO00250413 ECW 124 Pra UATD.. |chennett | M<58P. ooz Liva Cow
E2E50 RO0O0250414 ECi 124 Pre IIAT- .. |chennett | M<58P. 0o 4 Live o
E8E51 RO00250416 ECi 124 Pre IIAT D.. |chennett | M<58P. niooq £ Live o
FRRS? RONN2AM41 S FOW 124 Pre LIATD | chennett | M<RAP, nnnis Frrgrd (o191
I@ RARS3 RONN2AM423 FOW 124 Pre LIATD | chennett | M<RAP, nnna: | iwp (o191 thaines
F) FfR54 RONNZAM4T A FOi 174 Pra LIAT - rhennett | M<ARP, nnnir | iwp (o191
G263 RO00250412 ECYY 124 Pre UAT- .. |chennett | M<58P. ootz Ended GO thaines
BBE36 RO00250417 ECYY 124 Pre UAT- .. |chennett | M<58P. CLoozc Live GO
BBESY RO00250422 ECYW 124 Pre UATD.. |chennett | M<58P. Cooz1 Live GO thaines
r—) BBE38 R000250418 ECYY 124 Pre UAT- .. |chennett | M<58P. Doozz Live GO thaines
G263 RO00250424 ECYW 124 Pre UAT D h<58P. Loo3s Pendng | COW thaines
BBE30 RO00250429 ECAY 124 Pre AT - .. h<58P. 3 Radian ... |Live GO odawodu
i) 6651 R000250430 ECAY 124 Pre AT - .. h<58P. 3 Radian ... |[Ended GO
Y BBET2 RO00250431 ECAW 124 Pre UAT- h<58P. 3 Radian ... |Dead GO
— BBET3 RO00250432 ECAW 124 Pre UAT- h<58P. 3 Radian ... |Dead GO
g BBET4 RO00250432 ECAW 124 Pre UAT- h<58P. 3 Radian ... |Ended GO
BBETS RO00250431 ECAW 124 Pre UAT- . h<58P. 3 Radian ... |[Ended GO
®
@ Wiew Mastar Customer
1501:59

Figure 5.1: Customer Enquiry
To list existing Customers:

e (Click the drop-down list button in the Search By field and select the required option to be used as the
search criteria.

e Enter a search criteria in the corresponding search field which is displayed based on the option selected
in the Search By drop-down list.

e Use the slider to set the maximum number of rows to be listed in the table. This is set to 20 by default.

e Click the Search button to generate results based on the Search criteria specified.

To access the Contract Enquiry screen:

¢ Select the required Contract on the Customer Enquiry screen and click the View Contract button. The
Contract Enquiry screen is displayed.
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The Consumer tab on the Contract Enquiry screen is displayed as default for the selected contract.

24 SELPREUY (SELPREU1) - Contract Enguiry Lopged on as rbaines

(& Comract No: 68625 EDWRB Test 7 T & C Code: TAC_2008_1 Reg. Status: No Current Objecilons
(‘, Stalus: (20) Perding conlract, COM Balance: £0.00
_— X Se T ) 4 (B Ina =
R "8e ® | 0 Q@ Q9 (@)= Lz a
Consumer Sites Usage Contasts CRk Regisration  Repors Aztions
Customer ECYY RE Test 7 Start Date 15/04/2010 " EndDate 12042011
Account Ref RO00250392 Tatal Term 17 Termination (=]
Legal Entity Klon-Limied
Co. Reg Hum. Manager Direct Custamer
Adress| 3 podon Coyrt Markel Sector Lirect Lirect
<ndhill Sales Ref Dircct Customer Direct Customer
Wiltan Keynes
MK53R. Sub Agent [ore
T &C Code TAC_2008_1
Product LGCY_FIZED
Contact Charlntte Fuans gz e B0 G
Telephone * 23652 Quate Reference (uate [d:4) Q
MPAN Core Status Site Ref Site Name Cust Site Ref |Date on con... Date on con...
1200010001174 Or  |BOOOOGC Site 4 Test Eite 1 04/0£72010
1200010001183 [ () Or  |Eo000C Site 4 Test Eite 1 04/0£52010
1200010001208 [ Q) Or  |E0D0OC Site 4 Test Eite 1 04/0£52010

DEDDODODDODOEOO®

15:02:50

Figure 5.2: Contract Enquiry — Consumer Tab (CRM)
e (Click the CRM tab on the Contract Enquiry screen. The CRM tab is displayed for the selected contract.
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The CRM tab on the Contract Enquiry screen displays a list of transactions for the selected contract. The
bottom panel changes depending on the Type of the transaction selected on the list.

éSELPREm (SELPREU1) - Contract Enquiry  Logged on as rbaines

‘-‘ Ccontract No: 685615 Arcadia Group Limited T&C Code: TAC_2008_1 Reg. Status: No Current Objectlons
‘\'_/ Stalus: (20) Pending contract, COM Balance: £778,868.25
= 8 G 2 N e @
7 ® w @ Q|2 ¥ & &
Consume Sites Usage Contasts CRM Regisration Repors Aztions

28 @]a]8]

Filter Criteria: Owdgoing Comms, Incoming Comms, Service Raquests, Other Files, Order by date ASC, Showing at most 100 rows

Date Event lype Summary user Locked lo status
148 02009 Automated Mote ©53 Changz Cornract Concac: Details ContactUpdae neilmeoewan Corplated
148 02009 Automated Mote ©53 Changz Cornract Concac: Details ContactUpdae neilmeoewan Corplated
Ta5 UrAILY Autormaied Mot J Cantrast Ubjection Uder Ubjectian red stration y ] Fending

CER Detais Fistery

CaselD |  Process | WorklistiD | Worklist |” Qutstanding since |
16460574 |Centract Okjection | 124000001 | Contract Objection Call TEN02009194E |

151 042009 © 9:49 - registratior
Autormated Mote
Lnder ObjectionOAuto Crested CSR aftar first ohjection

= |

- J

[_] Only display outstanding cases Cliphoard Filter... Rafrest

.

DEDDOIODODOEOB D

Figure 5.3: Contract Enquiry- CRM Tab (Contract Objection)

e To filter the events list, click the Filter button. The Transaction Filter pop-up opens.

mnna.ction Filter ‘_i

CRM Filter

Events: [ | Dutgoing Communications Sarvice Requests

[ ] ncoming Communications | | Other Electronic Files/Documents

[mpnu: |N:|re - |q

[Data Range: | |From = e =
[sun By: % Date ascending ! Uate descending
[I.Iﬂ Resufts: | L1 o

Feset Cancel

Figure 5.4: Transaction Filter

e Check the Service Request checkbox and click the OK button. The Transaction Filter pop-up closes.
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The Contract Enquiry screen is refreshed listing the Service Request transactions.

/SELPREU1 SELPREU1) Contract Enguir Logged on as rbaines
quiry B8

08|

f & Contract No: 68515 Arcadia Group Limited T&C Code: TAC_2008_1 Reg. Status: No Current Objections
"t Status: (20) Pending contract, COM Balance: £778,868.25
i e I =Y 4 X
R®e @ W@ @ O[22 T & &
Consumel Sites Uzage Contazts CRM Regizration Repors Actions

Qe

Automated Mot > ion Uader Qbjectian reg stration

20606

t.r', Filter Criteria: Owdgeing Comms, Incoming Comms, Service Requests, Other Files, Order by date ASC, Showing at most 100 rows
Date Event Type Summary User Locked To Status
18 02009 Automated Mote ©53 Changz Cornrract Concac: Details ContactUpdae neilmoewan Corplated
Automated Mote 53 Changz Corrract Concac: Details ContactUpdae neilmeoewan Corplated

Fending

S T T T T T T T T T T e T T P T T T
‘ﬁ LsH Letars Hstcry
-
CaselD |  Process | WorkiistiD | Worklist | outstandina since | Deadiine D
16460574 | Centract Okjection  |[124000001 |Contract Obiection Call |-& 02003 948 | A—

184 002009 © 219 - registralior
Autamated Mote
Linder OhjectionOAute Crested C3R aftar first ohjection

EDDDDE D E

[ Urdae

[ "] Only display outstanding cases Clipboard

&
P
i
2

Filter... Rzfrest

e Select the required Service Request from the list.

e C(Click the Lock CSR Case button at the right of the page. The Lock CSR Case button

Changes to Un-lock CSR Case button .

j S

@’ C5R Detals Flstony
CaselD |  Process | WorkliistiD | Worklist | outstanding since | Deadline @

@ 16460574 | Centract Okjection  |124000001 |Contract Objection Call |- &0 072003 * 9:49

@ 15/ NANNG - 048 - registrating

- Autornated Mote

-— Under ObjectionOAuto Crezted CSR aftr first objection

=7

@ @pdate) Escalate... Action: | Complate |v| @ Perfam

v

@ [| Only display outstanding cases Cliphoard Filter... Rafrest

15:09:47

e Select the Update button. The Contract Objection pop-up opens in update mode (see section 5.3).
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=
If the CSR Lock button is not selected, when the Update button is selected, a Contract Objection pop-
up is opened. Notes can be entered on the contract but changes cannot be made.

" Contract Objaction

Referance CORMTRACT:ICEIETS

Request Type Contiact Objection

Complaint [] Complaint Code Q,
Source | Gele:t.. |~ | -]
Outcomea | | |
RPC Resuft | | ~]
Contact &) | 01_L: Accounting Sentre RAINING (Prefemed) \~|  Fefiesh

Current Notes | 12,1 072008 - 3,40 registration
Under OajectionOALtc Created Cok atter tirst ok eztion

New Note

(] connm cancel

Figure 5.5: Contract Objection
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5.2

To access the Contract Objection CSR from the Service Request Worklist

Access the Contract Objection CSR from Service Request Worklist

-
e Select the Service Request Worklist option E; from the ERS Main Menu. The Service Request

Worklist screen is displayed.

-4 SELPREU1 (SELPREU1) - Service Request Worklist

oA

Logged on as rbaines

o~

) |(

Showing al most 31 1ows, Onworklist 124000001 - Conlractl Objection Call

0.

Reference | ACCMAN

Task Description

CSE

| User |

Centract Okjection Call | CONTRACT. 0068615

|waagar [ [151

plojujela]2 1Y

@)

4] Il

DED DD @

Manzge Locks... Bulk Zreate... Bulk 2rocess. .

Linlack

Assign.

Prazess

Wigu Fefrech

Figure 5.6: Service Request Worklist

e Select the Filter button. The Service Request Worklist Filter pop-up opens.
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)" Seryice Request Worklist Filter, [$__<|

i Show only tasks lockedto current user

i) Show only tasks locKed to speciic User q

:@ Senvice request wurkliﬂ@

Description Filter | |

D Description Cases Case Age Task H.&l
3r30001 Mlarmal Friarity Qutstanding Re... |0 ] ] -
Ar3000z High Priority Cutstanding Rene .. |0 ] ] | =]
3730003 Deferred Marma Priarity Qutsta..| 0 ] ]
ar4o0001 Murrrial Friurily Qulslanding Ro.. (0 0 0
ar4000z High Priority Cutstanding Rollo.. |0 ] ]

3740003 Deferred Morma Priority Outsta...| 0 1] 1]
3rz200001 Blarmmal Friarity Failed Renewal |0 ] ]
arz2o0002 High Priority Fail2d Renwal ] ] ]
AT200003 Defer Failed Renewal 1] 1] 1]
a0s800001 Barmmal Friarity Eilling Querny ] ] ] -
External Reference | | "4
Max Rows CL ) 3

-l

Figure 5.7: Service Request Worklist Filter

Select the Service Request Worklists radio button.
Select the required worklist from the list on the bottom half of the pop-up.

Click the OK button. The Service Request Worklist screen is re-displayed updated with the selected
Service Request Worklist
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% SELPREU1 {SELPREU1) - Service Requesi Worklist  Logsed on as rhaines

Showing at most 31 rows, On worklist 124000001 - Contract Objection Call

GIE

Zcntract Dkjection Call COMTRACT.00E2615 WEAGEr 161

B o

DG

(&)

D DD &

I

<] ] | [

Manzge Locks... Bulk Zreate... Bulk Trocess. . Unlack Assign. ( Prozess ) Wiew Filler. Fefiesh

Figure 5.8

e Select the required case from the table.
e Select the process button to enter the individual case. If the Service Request is not blocked.

e The Contract Objection pop-up is opens (see section 5.3).
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5.3  Contract Objection Pop-up
The Contract Objection pop-up displays Contract Objection details and a list of MPANs with its registration
status.

r R
— L — R —— T — el S ST
[ Contract Objection -

Reference CONTRACT:0068906
Request Type Contract Objection

Complaint [ | Complaint Code Q,
Source | Select.. |~|| B
0ut{:ome| | |
RPC Result | |-
| Contact | BILL: Mr $52rate Contract? 01473 691896 (Preferred) |v| Refresh |

Current Notes | g4/90/2010 00:25 - pauld
contract objection CSR raised

New Note
1 Market Sector/Sales Reference TPISALES Third Party Intermediaries / TF Wiew History
||
I Current Contract Start Date 19/06/2010
Requested Contract Start Date il Under Contract | | e

Continue Contract Registration ®
Hold Contract Registration () | [~]

Abandon Contract Registration | | |

Site |COT| MPAN Core Status S5D Supplier Rej (ﬁlmstahls Reg. will...
5 M [1012881111360[ () On [19/06/2010 [LOND 0 0 |Registratio...| Continue Ahandon | Edit Regi

@ Confirm Cancel

Figure 5.9: Contract Objection CSR
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5.3.1 Mark as Under Contract

Marking the Contract as Under Contract to a specified date will prevent any registration attempt for any
supply on the contract until the date specified.

Market Sector/Sales Reference TPISALES Third Party Intermediaries / TF View History

| Current Contract Start Date 19/06/2010

Requested Contract Start Date Under Contract [v] [30/09:2011 |[=

Continue Contract Registration @

Hold Contract Registration I

Abandon Contract Registration -~ |

__site |coT| mPANCore | Status | sSD | Supplier | Rej | Obj| Regi Status| Reg. will..
il |5 |N 1012881111360 Q_On 19/06/2010 | LOND 0 0 |Registratio...| Continue Abandon | Edit Regi

—
@ @ Confirm Cancel

Figure 5.2: Contract Objection — Under Contract
To mark a Contract as Under Contract, follow the instructions below:
e Check the Under Contract checkbox.
e Click the calendar button on the Under Contract field and select the required date.
e Click the Confirm button to confirm the change.
5.3.2 Hold Contract Registration

Holding the contract registration will stop ERS from reapplying for all supplies on the contract indefinitely
until the hold is lifted.

To add a hold to contract registration:

e Click the Hold Contract Registration radio button ' Contract Registration &

e Click the Hold Contract Registration drop-down list button to select a reason code

[ Select.. -

Select..
Alleged Mis-sell

e Click the Confirm button to confirm the change.
5.3.3 Abandon Contract Registration

Abandoning the contract registration will stop ERS from reapplying for any of the supplies on the contract
by abandoning the registrations

To abandon the contract registration:

e Click the Abandon Contract Registration radio button Abandon Contract Registration '

e Click the Abandon Contract Registration drop-down list button to select a reason code

[select =

Select
Proof of Contract Recaned l
Validated Mis-sell | Complaint Upheld
Contract Accepted in Error by Agent
Evidence of Debt Received

Wrong MPAN | Polential ET

e Click the Confirm button to confirm the change.
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5.3.4 Abandon MPAN Registration

Abandoning an MPAN registration will stop any attempts to register the individual supply selected. It will not
affect any other supplies on the contract.

_site |cot| mMpANCore | Status| sSD | suppiier | Rej |Obi Regi Status| Reg.will.. [ ——
h }5 [N |1012881111360| C) On |19/06/2010 |[LOND |0 [0 |Registratio...| Continue @ndnn | )Edit Regi
I ‘
| @ @ Confirm Cancel
I

— 4

Figure 5.4: Contract Objection — Abandon
To abandon an MPAN registration:
e Select the required MPAN from the table of MPANSs at the bottom of the Contract Objection pop-up.

e Click on the Abandon button in the row for the selected MPAN. The entry on the Reg. will.. column will
change from “Continue” to “Abandon”.

_site IooTl MPANCore | Status | ssD | suppiier | Rei |Obi| Regi Statugf Reg.wil I

| 5 | 1 1012881111360 | OOn 19/06/2010 | LOND IEI |0 |Reg1shatloWAbandnn | EditRegi

.
C9 @ confim Cancel

— 4

Figure 5.5: Contract Objection —Abandon Reg

e Click the Confirm button to confirm the change.
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5.3.5 Edit MPAN Registration

The Edit Regi button can be used to access to the Edit Registration Details pop-up. Edit Registration
Details can be used to amend registration information including the Supply Start Date and agent
appointments.

site_|coT| MPANCore | Status | ssD | supplier | Rej | Obj| Regi Status| Reg. will.. | | ——
5 [N 1012881111360/ () On | 19/06/2010 [LOND |0 |0 |Registratio...| Continue | Abandon (|_Edit Regi

F__%
[ @ @ Confirm

— — 4

Cancel

Figure 5.6: Contract Objection — Edit Regi
e Select the required MPAN from the table of MPANSs at the bottom of the Contract Objection pop-up.
e Select the “Edit Regi” button in the row for the selected MPAN.

e The Edit Registration Details pop-up opens. The Edit Registration Details pop-up allows to change the
Supply Start Date.

f B3 Edit Registration Details (MPAN: 1100000007021, Cortract 72861) @
@D«"ﬂe < 10412011 ) [l ) &
Sawe J Reszet
Reqular Reading Cycle | 3 Daily - . | ~
Fnergisation Statis | = Fnargised v| Special Avcess |
Retrieval Mcthod | 2 Remote reading ~ | communications wetnoa | v
Change of Tenancy || Measurement Class C q
New Connection | _| Special Needs Indicator|_| GSP | _B Eastllidiads R4
Populate D0055 [ | InstalllRemave Meter| | SsC
Special Needs Information Meter Operator EMEE Q,  ContractRef [EMEHNSIMARX
service Ref |HO11 Senice LevelRef |0001
Data Collecior UKDC Q,  ContractRef |SMARHHDCO2
ServiceRef POWR | Seniice LevelRef |IMPT
Adaitional Information
Dala Aggiegalor UKDGC Q,  ComtactRefl[sWARHHDAGZ
SenviceRef[powr | ServicelevelRefypr
Clcse

Figure 3.2: Edit Registration Details
To change the SSD for a supply:

e Click the calendar button on the Supply Date field and select the new Supply Start date. This date must
be later than the business defined number of days after the current date.

bl
e Click the Save button sav' to confirm the change to the SSD. The Confirm Update pop-up opens to
confirm the changes.
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r R——

|5

i

Yes

Are you sure you wish to update these registration details?

Mo

—

Figure 3.3:

Confirm Update

Click the Yes button to confirm the changes. If validation is successful the Confirm Update pop-up

closes. If the validation fails, a Validation Error pop-up opens giving the earliest possible date that the

SSD can be.

-

— el
Validation Error

=)

The date specified in the Supply Date field must be on or after the Contract start date

25102011
0154 Detailg===
Supply Start Date must be |
On or after the contract's start date of 25/10:2011
On or after the date of the first CCL certificate 01/08/2011 |
On or after the minimum S5D of 17/09/2011
So, the smallest it can be 15 25/10/2011

Cliphoard...

Figure 3.4: Validation Error
e Click OK to close the Validation Error pop-up.

To continue the registration attempt:

e Enter the new SSD in the Supply Date on the Edit Registration Details pop-up.

Alternatively
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If the registration attempt is to be stopped, click on Close to exit the Edit Registration Details pop-up.
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